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CERTIFICATE "

LL-C

No. 4213074 Certification

This is to certify that the IT Service Management System of

/,ANASOFT
ANASOFT APR, spol. s r.o.

Mlynska dolina 41
811 02 Bratislava
Slovakia

has been assessed and found to be in compliance with the standard

ISO/IEC 20000-1:2011

applicable to

IT Service Management and Providing IT services
and Service Desk for the own SW products

The certificate has been issued under No. 4213074 for the registration
period from 6 May 2018 to 5" May 2021.

&

Approved by Printed by

$3137

validity code: 980D5515-142

Check the validity of this certificate using this code at www.lI-c.info

LL-C (Certification) Czech Republic s.r.o. | Pobfezni 620/3, 186 00 Praha 8



